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Case Study: Hubooko.com 
 
A Web application to search and avail different merchant services online. There will be predefined merchant 
services from where consumers can find a merchant for their service. Rating and reviews of the merchant 
will help a consumer to select suitable merchant. Consumer can request for an appointment from the 
merchant's calendar.   
 
Technical Specification 

Technology  : JAVA/J2EE 
Framework  : Struts1.3 
Database  : Mysql 5 
Tools   : iReport 
UI  : JSP/Ajax/XML/DHTMLX Calendar/jQuery 
IDE  : Netbeans 6.8 

 
Home page: 
 

 
 
 
All users can search for merchants. Only registered consumers can schedule appointment with merchants. 
Email ID is mandatory for creating membership with the site. There will be 3 to 5 steps in the registration 
based on the user type. i.e. consumer or merchant.  
 
Step 1  : Email ID verification 
Step 2 : Zip Code validation 
Step 3 : Profile details 
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Step 4 : Search preference (merchant) 
Step 5 : Technicians calendar setting (merchant) 
 
Registration page: 
 

 
 
 
All merchants should define the search preference with their service area for listing in the search results. 
Merchants can suggest their service area if it is not already defined in Hubooko. The new service area will be 
available in the site after approval by the administrators.  
 
Merchants can define their hours of operation and their technician’s profile. Merchants will be listed in the 
search result if the merchant or any of the technicians are available for the time mentioned in the search 
criteria.  
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Merchant search preference page: 
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Merchant calendar: 
 

 
 
 
Users can search for merchants with the service type, City/Zip and date & time required. Consumers can 
request for an appointment with the merchant selected from the search result. Merchant can Approve, 
Deny or Counter the appointment requests.  
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Schedule appointments with a merchant: 
 

 
 
 
Merchants/Consumers can be from any timezone. Automatic timezone/daylight detection is provided to list 
the merchants in the search result.  
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Appointment requests: 
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Confirmed appointments: 
 

 
 
 
Content Management System is integrated for all the level 1 pages, FAQ, and email matter using TinyMCE 
HTML WYSIWYG editor. 
 
Merchants will be awarded as Green Merchants after they completed the survey. 
 
Calendar synchronization with personal calendar in different mobile devices is provided with web services. 
 
Consumers can redeem bonus points accumulated during appointment scheduling with the merchants. 
 


